
An Introduction to Effective Teamwork

Key features
•	 Level 2 programme (as graded against the nationally 

     accepted levels and equivalent to GCSE grades A* - C)

•	 One module with a multiple choice questionnaire

•	 One CPD hour with a personalised 

     downloadable certificate

•	 70% pass mark

•	 Optional narration of each module for accessibility

•	 Additional resources for further learning and 

     printable module for future reference.

Programme objectives 
This programme provides a thorough understanding 
to any employee working within a team on 
effective teamwork.

1.	Understand what a team is

2.	Learn how teams develop

3.	How to review outcomes

4.	Understand analysing team performance

5.	Understand team roles

6.	Identify the advantages and disadvantages 

    of large and small teams.

This programme will provide a thorough insight into effective teamwork, covering the essential 
facts on the different types of team and the stages of team development, as well as the roles 
individuals may take within a team.

 

The training was concise and simple, which made the online 
learning experience easy and pleasant.
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